As your hosts we would like you to enjoy a trouble free Tour/Flight holiday/event and to enjoy your
time in the way you intended, however it is a requirement to agree on certain terms and conditions.

STANDARD TERMS & CONDITIONS

All quotes are based on availability at time of confirmation.

+ Bookings must be made within a reasonable time, +- six weeks ahead of a planned
tour/ activity

+ No smoking is allowed in tour vehicles, guest houses or other amenities where
signs prohibit smoking. Ensure that your Medical Aid / Insurance covers your stay
within South Africa. Not included in your tour are gratuities and tips as well as
excursions not related to the tour or excursions.

+ Airfares domestic and international. for your account unless pre arranged and
agreed upon

« Itis strongly advisable that you have sufficient insurance that cover loss or
damage of goods as well as life insurance for your stay in South Africa or on
activities

+ Our Company reserves the right to make alterations to the routes, venues
accommodation and vehicles (including aircraft), tour guides or drivers in the
event that the route, accommodation, vehicles and staff becomes inadvisable or
unavailable. Extra costs for alterations and changes are for the clients account.

+ While we do wish you to have an enjoyable tour, misbehaviour of passengers are not
permitted and could be off loaded or tour/activity cancelled without any refunds

+ The person making a booking on behalf of any other person or company warrants
that he or she has authority to enter into a contract on behalf of the other person
or company

« Prices quoted may change without prior notice due to certain factors beyond our
control, such as fuel price increases, road levies, taxes, exchange rates etc.

+ The companies TF Systems Analysis cc trading as “Tours For South Africa”,
affiliated agents, its staff or organizations that are visited or made use of are
hereby indemnified in full against any claim what so ever.

+ A deposit of 50% is required 30 days prior (non refundable) and full payment
required 7 days prior

« Conferences and incentive group numbers to be confirmed 10 days prior to
function. We will Endeavour to accommodate an increase in numbers but cannot
reduce costs when numbers are reduced.

+ Where other institutions are used or incorporated where terms and conditions of
that institution are more limiting, the most limiting terms and conditions apply.

+ Surcharges will apply if any services are rendered beyond 23h00

« All children under the age of three years must be strapped in a baby seat.

« +Driver duty times. Driver may drive maximum for 5hrs then have a compulsory
rest period of 60 minutes. After 8 hours of driving in total the driver must have a
compulsory rest stop for another 60 minutes. A maximum of 12 hours is governed
for each day.

NO CANCELLATIONS WILL BE VALID
UNLESS RECEIVED IN WRITING.

The following penalties shall be payable upon cancellation of bookings:

INDIVIDUALS:
+ 10% of the quoted tariff where cancellation is received less than 45
days prior to arrival date.
+ 50% of the quoted tariff where cancellation is received less than 14
days prior to arrival date.
+ 100% of the quoted tariff where cancellation is received less than 48
hours prior to arrival date.

GROUPS:
+ Full refund if cancellation is received before 60 days

30% of the quoted group tariff where cancellation is received between
60 & 45 days prior to arrival date

50% of the quoted group tariff where cancellation is received between
45 & 30 days prior to arrival date

85% of the quoted group tariff where cancellation is received 29 days or
less prior to arrival date

100% cancellation will apply for a same-day cancellation

All transfers, tours and activities : Same-day cancellations will result in a
100% cancellation charge.

Overland transfers : 48hrs cancellations will result in a 100% cancellation
charge.

Day Tours : 48hrs cancellations will result in a 100% cancellation charge.

+ On long distances that requires driving for more than 8 hours a 2nd driver is
compulsory.

+ Drivers should stop to inspect vehicle condition every 2 hours. (wheels, trailers and
lights)

+ For all driving routes and experiences, having one or two drivers, no driving will be
allowed

+ Summer months between 0300 and 0500

* Winter months between 0400 and 0600.
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AVIATION TERMS & CONDITIONS

Please note that the following applies to the acceptance of this quote: 50% non refundable deposit payable on confirmation
Balance is to be paid at least 7 days prior to departure of flight Subject to Aircraft and Pilot availability.

. The Quoted price is NETT.

. The above price/s does not include the following:

. Diversion due to adverse weather or bad runway conditions

. This quotation is aircraft specific and is thus subject to aircraft

availability. Aircraft are booked on a first come first serve basis, but we
always do our utmost to comply with your request. Please try and
confirm your booking well in advance. Cross border clearances will

only be applied for once confirmation of the flight is received, should you
cancel the flight prior to 48 hours, and costs will be for client's account

5. The above quoted price is valid for 7 days, but subject to industry and
related fuel price fluctuations.

6. Should there be any en-route changes or delays as a result of customer
requirements, or diversions due to safety considerations the client will
be billed for such costs. Whilst Tours for South Africa will do all in it's
power to secure the necessary over flight clearances and/or landing
permission, Tours for South Africa will not be held responsible for either
late clearances or and/or no clearances/permission being granted.

7. Please be advised that this quotation includes the following:

7.1 Aircraft costs including crew, fuel and maintenance 7.2 Air navigation,
en route and approach charges 7.3 Passenger Tax

7.4 Fuel surcharges
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8. Smoking is not permitted aboard Tours for South Africa charter flights.

9. Please note that passenger baggage is limited to the Aircraft selected
per passenger. Please make sure you are familiar with the weight
restriction applicable. Please use soft small bags which may be easily
loaded into the aircraft.

10.Dangerous goods must be declared as per dangerous goods
regulations. Goods must be packaged and marked correctly according
to the appropriate authorities.

11.Tours for South Africa does not accept any responsibility for
consequential damages that may be suffered by the client due to
breakdown, diversion or other factors beyond its control. We will make
every effort possible to minimize such costs being incurred.

12.Whilst Tours for South Africa will do all in its power to secure the
necessary over flight clearances and/or landing permissions, Tours
for South Africa will not be held responsible for either late clearances or
permissions or no clearance or permission.

13.Terms of refunds applicable: 100% of deposit will be forfeited if flight is
cancelled by client.

PLEASE RETURN ALL SIGNED TERMS AND CONDITIONS TO TOURS FOR SOUTH AFRICA

Signed on this day : at
Name: Signature :
Witness ; Signature :
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